
Level I (Reaction) 
At the end of each module participants will be asked to complete a course participation 
evaluation form to determine the learner’s impression of the course. The learner will turn 
in the evaluation form before leaving class. 
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Level 2 (Learning) 
At the end of each module participants will complete a discussion evaluation form to 
ensure that learning has occurred and to assess course effectiveness in imparting 
knowledge. 
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Level 3 (Transfer) 
Three months after training has been completed observe how interns interact with the 
population to determine if knowledge transfer has occurred and the behavioral attitude 
change within the organization. To collect this data a self-awareness evaluation tool will 
be given to distinguish a change in thinking toward the targeted population. 
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Level 4 (Results) 
Management will measure the impact of training from a business and organizational 
perspective at the end of the program by analyzing the current client base retention for 
service data against next year’s client base retention for service data. The analysis 
will determine whether training reduced or eliminated the drop in client retention for 
services. A follow up analysis will occur every 6 months over a 3 year period. 
Additionally, the interns’ Measuring Attitudes Towards Poverty (ATP) scale will be 
analyzed every 3-6 months to determine if the training had any impact on the attitudes 
of the interns and the organization as a whole. Lastly, interns will have the opportunity to 
assess their journal experience throughout course participation. 

Client Base Retention for Service 

Client Base Retention for Service 
Factors that indicate program success. Measurement of the effectiveness of the 
program should be based on such variables as the length of client retention, the level of 
client participation, and the frequency and patterns of attendance. Measurement also 
includes monitoring client information, such as discharge status and program 
completion, relapse, and return to treatment. 

Satisfaction Form for Clients 

Confidential—Please do not write your name on this form. This survey is designed to give 
you a chance to tell us what you think about the care you are receiving. After you have 
completed this form, please return it to a staff member. Thank you. 

How satisfied have you been with . . . Not 
at all

Slightl
y

Moderatel
y

Considerabl
y

Extremel
y

1. The individual attention you are 
receiving from staff?

0 1 2 3 4

2. The information you are receiving 
about recovery?

0 1 2 3 4

3. The encouragement you are receiving 
from staff?

0 1 2 3 4

4. The support you are receiving from 
your staff?

0 1 2 3 4
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In your own words, tell us what you think would improve our program. Use the other side of the 
page if you need more space to write your answer. 

What do you like least about our program? __________________________________________ 

What do you like best about our program?___________________________________________ 

____________________________________________________________________________ 

5. The services you are receiving from 
your staff?

0 1 2 3 4

6. The way you are being treated by 
your staff?

0 1 2 3 4

7. The written materials you are being 
given?

0 1 2 3 4

The staff is . . .

1. Warm, caring, and respectful. 0 1 2 3 4

2. Knowledgeable about programs. 0 1 2 3 4

3. Helpful to you. 0 1 2 3 4

About how many sessions have you attended here? ________

Today's date: _____/_____/_____

Your counselor's name: _____________________

We want to know whether people are receiving different treatment because of their race, 
gender, or sexual orientation. If you are uncomfortable with any of these questions, please feel 
free to skip them.

Are you:___ Male ___ Female ___ White ___ African-American ___ Hispanic ___ Other

 | P a g e  5



Satisfaction Form for Referral Sources 

Name: ___________________________ Referral Source Contacted: 
__________________________ 

Phone: (________) ________-___________ Date Contacted: 
______________________________ 

1. How would you rate our oral communications (e.g., telephone calls, face-to-face 
interactions)? 

excellent very good average below average poor 

Comments: 
________________________________________________________________ 

________________________________________________________________ 

2. How would you rate our written communications? 

excellent very good average below average poor 

Comments: 
________________________________________________________________ 

________________________________________________________________ 

3. How would you rate our admissions process? 

excellent very good average below average poor 

Comments: 
________________________________________________________________ 

________________________________________________________________ 

4. How would you rate the professionalism and helpfulness of the program staff with whom 
you interacted? 

excellent very good average below average poor 

Comments: 
________________________________________________________________ 

________________________________________________________________ 

___ Heterosexual ___ Gay ___ Lesbian ___ Bisexual
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5. How would you rate our treatment program compared with other treatment programs you 
have used? 

much better somewhat better about the same somewhat worse much worse 

Comments: ________________________________________________________ 

Bookshelf Copyright Notice Created: March 28, 2011; Last Update: July 15, 2014. 

http://www.ncbi.nlm.nih.gov/books/about/copyright/ 
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Measuring Attitudes Towards Poverty 

Attitudes about Poverty and Poor People	
 
If you strongly agree, please circle SA. (strongly agree) 
If you agree, please circle A. (agree) 
If you are neutral on the item, please circle N.(neutral) 
If you disagree, please circle D. (disagree)  
If you strongly disagree, please circle SD.(strongly disagree) 
 
1. A person receiving welfare should not 
   have a nicer car than I do.               	 	 SA   A   N   D   SD 
 
2. Poor people will remain poor regardless 
   what's done for them.                     	 	 SA   A   N   D   SD 
 
3. Welfare makes people lazy.                		 SA   A   N   D   SD 

4. Any person can get ahead in this 
   country.                                  	 	 	 SA   A   N   D   SD 
 
5. Poor people are satisfied receiving 
   welfare.                                  	 	 	 SA   A   N   D   SD 

6. Welfare recipients should be able to 
   spend their money as they choose.	 	 SA   A   N   D   SD 

7. An able-bodied person using food stamps 
   is ripping off the system.                	 	 SA   A   N   D   SD 
 
8. Poor people are dishonest.                	 	 SA   A   N   D   SD 
 
9. If poor people worked harder, they 
  could escape poverty.                      	 	 SA   A   N   D   SD 
 
10. Most people are members of a minority 
   group.                                    	 	 	 SA   A   N   D   SD 
 
11. People are poor due to circumstances 
   beyond their control.	                  	 	 SA   A   N   D   SD 
 
12. Society has the responsibility to help 
   poor people.	 	 	 	 	  SA   A   N   D   SD 
 
13. People in welfare should be made to 
   work for their benefits.                  	 	 SA   A   N   D   SD 
 
14. Unemployed poor people could find jobs 
   if they tried harder.                     	 	 SA   A   N   D   SD 
 
15. Poor people are different from the 
   rest of society.                          	 	 SA   A   N   D   SD 
 
16. Being poor is a choice.                  	 	 SA   A   N   D   SD 
17. Most poor people are satisfied with 
   their standard of living.                 	 	 SA   A   N   D   SD 
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18. Poor people think they deserve to be 
   supported.                                	 	 SA   A   N   D   SD 
 
19. Welfare mothers have babies to get 
   more money.                               	 	 SA   A   N   D   SD 
 
20. Children raised on welfare will never 
   amount to anything.                       	 	 SA   A   N   D   SD 
 
21. Poor people act differently.            	 	  SA   A   N   D   SD 
 
22. Poor people are discriminated 
   against.(a)                               		 	 SA   A   N   D   SD 
 
23. Most poor people are dirty.             	 	  SA   A   N   D   SD 
24. People who are poor should not be 
   blamed for their misfortune	 	 	 SA   A   N   D   SD 
 
25. If I were poor, I would accept welfare 
   benefits.(a)                              		 	 SA   A   N   D   SD 
 
26. Out-of-work people ought to have to 
   take the first job that is offered.      	 	  SA   A   N   D   SD 

27. The government spends too much money 
   on poverty programs.                     	 	  SA   A   N   D   SD 
 
28. Some "poor" people live better than 
   I do, considering all their benefits.     	 	 SA   A   N   D   SD 
 
29. There is a lot of fraud among welfare 
   recipients.                              	 	 	  SA   A   N   D   SD 
 
30. Benefits for poor people consume a 
   major part of the federal budget.         	 	 SA   A   N   D   SD 
 
31. Poor people use food stamps wisely.	   	 SA   A   N   D   SD 
 
32. Poor people generally have lower 
   intelligence than nonpoor people.         	 SA   A   N   D   SD 
 
33. Poor people should be more closely 
   supervised.                              		 	  SA   A   N   D   SD 
 
34. I believe poor people have a different 
   set of values than do other people.       	 SA   A   N   D   SD 
 
35. I believe poor people create their own 
   difficulties.                             	 	 	 SA   A   N   D   SD 
 
36. I believe I could trust a poor person 
   in my employ.                          		 	 SA   A   N   D   SD 
 
37. I would support a program that resulted 
   in higher taxes to support social 
   programs for poor people.	              	 	 SA   A   N   D   SD 
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NOTE: Scoring is SA = 1, A = 2, N = 3, D = 4, SD = 5. 

Journaling Self Assessment  
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